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Limited Warranty Terms and Conditions

All products (“Product(s)”) sold by Edgewater Studio Inc., hereafter called “the Company” are subject to this

Limited Warranty.

Limited Warranty

The Company warrants that its Products, if properly stored and transported, will be free from defects in materi-
als and workmanship, from the date of sale until the date the Product is installed (*“Warranty Period”).

The purchaser will examine all Products prior to installation. Please note - the handmade nature of each
Product results in natural variations. These variations are not deemed to be defects. If Products are found fo
be defective during the purchaser’s examination, the purchaser will provide a written submission to the Com-
pany indicating the nature of the defect.

Upon receipt of the purchaser’s written submission, if the Product is found to be defective, the Company will,

at its option, replace the Product with one deemed equivalent by the Company, or refund the purchase price.

Extent of Limited Warranty

The Company’s obligation is limited to the replacement or refund referenced above. Purchaser is responsible
for all other costs, including but not limited to: packaging, shipping, handling, and administrative costs associ-

ated with returning the replacement Product.

Warranty Service

In order to obtain warranty service, the purchaser must submit a written notice to the Company within 5 days of
Product receipt. The written notice of warranty service must be accompanied by 1) a proof of purchase, 2) a
copy of this Limited Warranty, 3) an explanation of the problem. This documentation is to be sent to: Edge-

water Studio Inc., 1429 Dominion Street, Suite 101, North Vancouver, British Columbia, V7J 1B3.

Warranty Limitations and Exclusions

The Company’s obligation under this or any other warranty, implied or expressed, is limited to replacement, as
set forth above. This remedy is the sole and exclusive remedy for any breach of warranty. The Company is not
responsible for any indirect, special, incidental or consequential damages resulting from any breach of war-
ranty, or any other legal theory, including but not limited to, lost profits, down fime, and any damages to or
replacement of equipment and property.

This agreement constitutes a final written expression of all the ferms of this agreement and is a complete and
exclusive statement of those terms. Any and all representations, promises, warranties or statements by

Company’s agents that differ in any way from this written agreement shall be given no force or effect.

Governing Law/Venue

This Limited Warranty shall in all respects be governed by the laws of the Province of British Columbia. Any
action or proceeding seeking to enforce any provision of, or based on any right arising out of this Limited

Warranty, shall be brought against any of the parties in British Columbia Provincial Court.



